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Background Results

. People with serious mental iliness (SMI) such as bipolar disorder, schizophrenia, or
severe major depression experience inequities in cancer care that contribute to
premature mortality.! This marginalized population also has:

. Increased risks of poor outcomes during the COVID-19 pandemic.% 3
o Lower rates of using technology.*

. The Engage Initiative is a stakeholder-led coalition of over 750 people dedicated to
ensuring that mental iliness is never a barrier to cancer care, and has hosted the
annual Bridging the Divide (BTD) Symposium to convene diverse stakeholders with
a shared purpose since 2016.

. BTD 2020:

o Due to the first COVID-19 surge, organizers made the urgent decision to
reformat BTD to be virtual yet lacked best practices on doing this.
° The event was hosted on its originally-scheduled date of April 17, 2020.

Figure 1. Modality of
Participation (N=243)

m Phone (n=18, 7%)
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Specific Aims

Promote connection in a time of high burden, isolation, and uncertainty for clinicians
Utilize and share best practices for engaging marginalized populations who face
barriers to technology

 Examine the feasibility, acceptability, and impact of convening diverse stakeholders
virtually

Figure 2. Global Reach of BTD

Methods Reported strengths
and lessons learned include:

\

S

»
-~
A |\
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* Structured all presentations as podcasts
* Conducted individual outreach to help participants use Zoom.
 To promote connection, organizers:
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