
BACKGROUND

Embedding MVCs in mental health settings was an 
effective, preferred, and cost-effective 
intervention to receive vaccines for both patients 
with SMI and staff including those of Black or 
African American race. 

MVCs provide a low-threshold, sustainable, and 
scalable alternative to traditional immunization 
venues for these hard-to-reach  populations to 
overcome barriers to accessing vaccines and 
reduce health disparities.

69 of the 110 (63%) individuals receiving vaccines 
completed the questionnaire. 

Patients [N=43 (62%)] were older (avg. age 53 yrs.) 
while staff were younger (avg. age 43 yrs.).

Most participants [N=66 (96%)] found it “very 
easy” or “easy” to access the vaccines in the MVC 

Two thirds [N=48 (69%)] reporting it as “much 
easier” or “easier” compared to previous 
immunization venues. 

Most individuals [N=60 (87%)] would prefer a MVC 
in the future and almost all [N=65 (94%)] would 
recommend it to others. 

North Suffolk agency in collaboration with their in-
house pharmacy set up  MVCs in community 
mental health settings (outpatient clinics, shelters, 
residential programs) as part of an agency-wide 
initiative to support patients and staff in receiving 
COVID-19 vaccines.

Clinics took place at different days in different sites 
lasting up to 4 hours. These services were free for 
patients and staff including those uninsured, and 
costs were covered by insurance. 

Participants filled out a 14-item questionnaire to 
rate their experience with the MVCs. 

Patients with mental illness are particularly 
vulnerable to COVID-19 and less likely to receive 
vaccinations due to vaccine hesitancy and access 
barriers.1

The same holds true for non-White healthcare 
workers caring for these patients.2

Mobile vaccine clinics (MVCs) have been shown to 
increase vaccination rates among patients with 
mental illness and homelessness.3
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MVCs are a critical component of a Multi-Pronged Approach to the Health Journey of People with SMI 
to maximize their vaccination uptake, together with patients’ vaccine attitudes assessment, 

motivational interviewing and nudging, and healthcare team education, especially when applied by 
Psychiatric Providers in Mental Health Settings. 
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