
MGH/McLean’s public and community psychiatry rotation for second-year 
residents is a collaboration with the Department of Mental Health (DMH) 
and focuses on the care of patients facing serious mental illness, substance 
use disorders and homelessness. But even more centrally, it aims to impart 
an understanding of some core principles integral to the care of vulnerable 
populations, which include:

• Recovery model

• Systems-based practice

• Structural competency 
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Introduction: the Rotation Key Issues at Mass/Cass Results: Learning via Mass/Cass

Result:
Residents are exposed to real-world, ongoing. local issues, have 
observed key themes surfaced by Mass/Cass, including harm 
reduction, mass incarceration, and stigma, have engaged with the 
recovery lens and systems-based practice through discussion with 
providers working at Mass/Cass, and public debate about possible 
interventions. 

Conclusions and Next Steps:
• Local issues, such as the Mass/Cass encampment, are unique 

educational opportunities for trainees learning public and 
community psychiatry.  A flexible community psychiatry 
curriculum that incorporates such threads may enrich the 
educational experience of learners, which may improve their 
ability to provide appropriate care to vulnerable patients and 
populations.

• Feedback from DMH staff and residents could improve ongoing 
learning and acquisition of important knowledge, skills and 
attitudes.

Key rotation components include:
• DMH-contracted outpatient clinic
• Street outreach with DMH and  

Boston Healthcare for the 
Homeless teams

• Addiction/MI supervision
• Consultation for the care of 

homeless residents

Introduction: ‘Mass/Cass’

Teaching occurs via faculty- and chief 
resident/peer-led didactics, writing assignments, 

assigned reading and weekly rounds.

• Tent encampment characterized as “the 
epicenter of the region’s opioid addiction 
crisis” near  the intersection of Melnea Cass 
Blvd and Massachusetts Ave in Boston

• 300+ sleeping nightly at peak
• Located adjacent to heavily concentrated 

substance use, homelessness and medical 
services, which are generally not well 
dispersed in Boston

• Grew in size after closure of Long Island 
Bridge in 2014

• Significant concerns around health of 
population, drug trade/sale/use, violence, 
vandalism, crime, and exploitation
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Teaching strategies:
• Residents participate in direct street outreach at Mass/Cass with 

experienced outreach teams
• Supervision with providers familiar with clinical and policy issues 

pertinent to Mass/Cass
• Readings from local news, including a number cited at left, related 

to the history of Mass/Cass and ongoing public debate
• Reflection on readings with inter-professional and inter-agency 

group with representatives from BHCHP, DMH, and MGHStigma
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• Political pressure led city government to clear with force via raids in 
2019 to no sustained effect. New effort in 2021 (described at right)
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