
Peer Recovery Support Services & 

Residential Communities

David Eddie, PhD, ABPP

Associate Director of Clinical Translational Recovery Science, Recovery Research Institute, Center for 

Addiction Medicine, Massachusetts General Hospital

Clinical Psychologist, Department of Psychiatry, Massachusetts General Hospital

Assistant Professor, Harvard Medical School



Disclosures
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Learning Objectives

Participants will be able to:

1. Recognize two important characteristics of an effective recovery coach/peer 
support. 

2. Describe at least one important consideration for the inclusion of recovery 
coaches/peer support specialists to the collaborative care substance use 
diosrder team.

3. Name at least three types of residences that support longitudinal recovery. 



Peer Recovery Support Services / Recovery Coaching
The Nuts and Bolts of Including People with Lived/Living Experience



Defining the Role

“A peer-helping-peer service alliance in which a 

peer leader in stable recovery provides social 

support services to a peer who is seeking help 

in establishing or maintaining their recovery.”

(SAMHSA, 2015)
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Defining the Role

• Not sponsors

• Not aligned with any one therapeutic approach

• Don’t diagnose

• Don’t provide psychotherapy or treatment

• Do provide social support, education, and medical system 

navigation

• Core competencies for peer workers: 

Recovery-oriented, person-centered, relationship-

focused, and trauma-informed

(Eddie et al., 2025; SAMHSA, 2015)

https://www.recoveryanswers.org/media/meet-

your-recovery-team-infographic/ 



Hiring and Training

• Anticipate hiring challenges. e.g., institutional 

restrictions, CORI checks

• Training should be specific to the role and include 

information about all types of treatment 

pathways 

• Stigma may exist in peer services and must be 

addressed in training

• Consider additional training needs that may not 

be apparent (e.g., technology literacy)

(Eddie et al., 2025; SAMHSA, 2015; Pasman, Brown, et al., 2023; 

Pasman, O’Shay, et al., 2023; Suzuki et al., 2022)



Supporting Recovery Coaches

Including & supporting recovery coaches is 
key

• Including coaches in clinical team 
meetings/conversations/decision making

• Formal supervision; preferably by someone 
who is not the supervisor

• Peer-peer consultation meetings

• Guidelines for supporting coaches in event of 
relapse (doesn’t happen often but important 
to have plan)

(Eddie et al., 2025; Guenzel & Dai, 2021)



Certification Landscape

• Formal systems for licensing and 

management of recovery coaches are 

emerging in many states. 

• Get the SAMHSA report here

https://artakeback.org/wp-content/uploads/2020/09/BRSS-TACS_State-by-State-Directory-of-Peer-Recovery-Coaching-Training-and-Certification-Programs_8_26_2020.pdf
https://artakeback.org/wp-content/uploads/2020/09/BRSS-TACS_State-by-State-Directory-of-Peer-Recovery-Coaching-Training-and-Certification-Programs_8_26_2020.pdf


Certification Landscape

Courtesy Mass.gov

National Association for Alcoholism and 

Drug Abuse Counselors (NAADAC), 

National Certified Peer Recovery Support 

Specialist (NCPRSS) 

The Massachusetts Board of Substance 

Abuse Counselor Certification (MBSACC), 

Certified Addictions Recovery Coach 

(CARC)

Connecticut Community for Addiction 

Recovery (CCAR)



Recovery coaches improve outcomes

Growing evidence supports improved outcomes 

with recovery coaches

• Strong evidence for peer support services on 
treatment linkage and engagement

• Effects on substance use also very promising

• Preliminary support for accrual of recovery resources 
(i.e., recovery capital)

(Eddie et al., 2025; Satinsky et al., 2020) (Crowthers et al., 2022; Cupp et al., 

2022; Hansen et al., 2022; Lukacs et al., 2023; Suzuki et al., 2023)



Recovery Housing
From Housing First to Sober Homes



(Vilsaint et al., 2025)

Sober Living 
Homes

Recovery 
Residences

Oxford 
Houses

Recovery Housing

• Goal to provide a safe, abstinent-based, 

supportive housing, with peers in recovery, 

and support long-term recovery from 

substance use disorder



Housing First

(Kerman et al., 2021)



Levels of Recovery Housing

(Edwards et al., 2021; Mahoney et al., 2021; Mericle et al., 2019, 

2020, 2023; Polcin et al., 2021)



MOUD and Recovery Residences

• Varying levels of 

acceptance of Medications 

for opioid use disorder 

(MOUD) in many recovery 

housing

• Housing supervisors and 

staff may press for 

tapering

(Wood et al., 2022; Patel et al., 2020)

Missouri Recovery residences preference for taper / no taper



Evidence for Recovery Housing

(Vilsaint et al., 2025; Ashworth et al., 2022; Mahoney et al., 2021; Mericle et al., 2019, 

2020, 2022; Miles et al., 2022; Patel et al., 2020; Polcin et al., 2021b, 2021a, 2023; 

Tsatsi & Plastow, 2021; Wong et al., 2019)

Compared to Usual Care

• Greater alcohol/drug abstinence

• Improved income & employment

• Reduced criminal charges & rearrest

• Mixed findings for incarceration

• Higher net benefit per person

• More cost effective



Evidence for Recovery Housing

(Vilsaint et al., 2025; Ashworth et al., 2022; Mahoney et al., 2021; Mericle et al., 2019, 

2020, 2022; Miles et al., 2022; Patel et al., 2020; Polcin et al., 2021b, 2021a, 2023; 

Tsatsi & Plastow, 2021; Wong et al., 2019)

Compared to Residential Therapeutic 

Communities

• Greater alcohol abstinence

• Less days of substance use

• Improved income & employment 

outcomes

• Higher net benefit per person



Risks of Victimization

• Hierarchical structure / vulnerable 

population puts residents at elevated risk 

for victimization 

• Risk of stolen/diverted medications

• Risk for sexual coercion and violence

(Edwards et al., 2021) (Mahoney et al., 2021; Mericle et al., 

2019, 2020; Polcin et al., 2021)
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