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• Emergency Psychiatric Care

• Emergency Department (ED) Boarding 
Crisis

• Treatment in the ED Setting

• Models of Emergency Psychiatric Care

• Therapeutic Discharge

Outline
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• 30-year-old man with h/o schizoaffective 
disorder

• Presents with command auditory 
hallucinations

• Psychiatric placement process initiated
• Oral lorazepam is initiated
• Begs for treatment while boarding
• Becomes agitated→physical restraints
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